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Be it enacted by the General Assembly of the State of South Carolina: 
  
Wastewater utilities, procedures for significant spills 
  
SECTION 1. Chapter 1, Title 48 of the 1976 Code is amended by adding: 
  
 “Section 48-1-95.  (A) As used in this section: 
(E) The department shall require that all wastewater utilities provide 
public notice of any significant spill of 5000 gallons or more within 24 
hours……the department shall provide public notice of the significant 
spill. 
 
Approved February 1, 2012 
 

The Act 



Any spill reaching a body of 
water 
or greater than 500 gallons  
or impacting public health  
or the environment.  



Wastewater Providers Must 
Develop a Public Notice 
Program 
 
If you have not done so, please 
contact Glenn Trofatter803-898-
4233 or email at 
trofatge@dhec.sc.gov 





Are we expected to issue a notice for every overflow? 

No. The public notification process should begin for overflows of 5000 gallons or 
more or any overflow that has the potential to affect public health. However, a 
notification program can include notifications for smaller overflows. For example, 
if an overflow is less that 5000 gallons, but occurs in a public park, it should be 
public noticed to ensure people are made aware to stay clear of the area until 
appropriate clean-up has been completed. 

What should a notification program include? 

Your program should contain basic information about who in your organization is 
responsible for issuing the notification; how you will determine the appropriate 
media to use for notifying the public, e.g. press release, door hangers, signs, 
etc; guidelines for determining the volume of the overflow; when the notification 
should go out; other agencies that may need to be copied on the notice; what 
information needs to be included in the notice; and who in your organization will 
answer questions from the public. 

SSO, when should I?…. 



C. Operation Under Emergency Conditions. 

(1) If the pressure in a distribution system or any significant portion of a distribution system 
should drop to ten (10) pounds per square inch or less the owner or operator of the system shall 
notify the Department immediately. Any immediate corrective action necessary to protect public 
health shall take priority over any notification requirement to the Department. 

(2) If a boil water notice or advisory is issued by the public water system, the Department shall 
be notified immediately. A copy of the boil water notice or advisory and repeal of such shall be 
forwarded to the Department as soon as possible after each is issued. 

(3) If potable drinking water is transported into an area where normal water service has 
beendisrupted, the water shall be transported in a sanitized container or tank truck or trailer 
which is designed for the transportation of potable water. The disinfectant residual of the 
transported water at the loading point shall be a minimum of one (1) milligram per liter. The 
source of water shall be approved by the Department before any water is loaded into a 
container, tank truck or trailer and transported to the affected area. 

(4) If a contaminant is injected or syphoned into the distribution system, the owner or operator of 
the system shall take necessary actions to remove the contamination from the distribution 
system as soon as possible. The Department shall be notified as soon as possible of the event 
and actions taken. 

(5) If a contaminant is injected, dumped, discharged, or flushed into surface water or 
groundwater which serves a public water system, the owner or operator of the system shall take 

necessary precautions to prevent the contaminant from entering the distribution system. 

When to issue BWA/BWN 



What has worked so far???  
 
Good question….Glad you 
asked. 





























How to implement?……Consider 
 Group Email (Staff, including Board members and Council)  
News Media TV/Website 
Phone Notification 
Reverse 911 
Door hangers 
Posting signs on stakes 

 TEXT Alert 
Radio 
Your Website 







OR DHEC will issue when and 
where necessary. 
 
Whether for assistance or failure 
by provider.  



DHEC, When to notify us??? 
ASAP Preferred – we 
can assist with 
complaint response 
and public out cry. 
Required  verbally 
within 24 hour of 
SSO 
Required written 5 
days 

 Skeleton Crew – don’t 
feel you are alone. Get 
Board Members, have a 
template already 
developed with email 
group.  
If you mastermeter, 
consider the parent 
provider incorporating 
your system  
 



http://www.scdhec.gov/environment/water/wpc_sso.htm 
Useful Links  

•SSO Utility Notification Principles Letter 
•Satellite SSO Utility Notification Principles Letter 
•SSO Public Notification Program Q&A 
•Frequently Asked Questions for SSOs 
•Public Notification Program Template 
•South Carolina Sanitary Sewer Overflow Compliance and 
Enforcement  
•A useful primer on health risk communication 
•Discharge Elimination System  
National Pollutant Discharge Elimination System (NPDES)  
Sanitary Sewer Overflow Toolbox 
•Public Notice Announcement Example 

 

Wastewater Links 

http://www.scdhec.gov/environment/water/docs/wpc_ssoUtilitynot.pdf�
http://www.scdhec.gov/environment/water/docs/wpc_ssoUtilitynotSat.pdf�
http://www.scdhec.gov/environment/water/docs/wpc_ssoPubnot.pdf�
http://www.scdhec.gov/environment/water/docs/wpc_ssoFaq.pdf�
http://www.scdhec.gov/environment/water/docs/wpc_pubnot.pdf�
http://www.scdhec.gov/environment/water/wpcpage.htm�
http://www.scdhec.gov/environment/water/wpcpage.htm�
http://www.atsdr.cdc.gov/risk/riskprimer�
http://cfpub2.epa.gov/npdes/sso/toolbox.cfm�
http://cfpub2.epa.gov/npdes/sso/toolbox.cfm�
http://cfpub2.epa.gov/npdes/sso/toolbox.cfm�
http://www.scdhec.gov/environment/water/docs/wpc_pnExample.doc�


http://www.scdhec.gov/environment/water/dwcompliance.htm 

Guidance Documents  
Operator Certification Requirements   
Boil Water Notice and Advisory (PDF-42KB)  
Filter Assessment Manual (PDF-1.1MB)  
Guidelines for High Rate Filtration Study (PDF-22KB) 
Guidance on Repainting Existing Water Storage Tanks (PDF-36KB)  
Inspection and Cleaning of Storage Tanks (PDF-8KB)  
 

Drinking Water Links 

http://www.scdhec.gov/environment/water/dwoperator.htm�
http://www.scdhec.gov/environment/water/docs/boilwtr.pdf�
http://www.scdhec.gov/environment/water/docs/filter manual.PDF�
http://www.scdhec.gov/environment/water/docs/gdhrfs.pdf�
http://www.scdhec.gov/environment/water/docs/gdtpaint.pdf�
http://www.scdhec.gov/environment/water/docs/gdstank.pdf�


Questions or discussions….. Do 
you have something to share? 
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