
                                                                                                    
 

“Successfully Managing Environmental & Regulatory Challenges” 
 

WATER AND WASTEWATER WORKSHOP 
April 25, 2014 

 
Location:  Public Service Commission of South Carolina 

101 Executive Center Drive, Suite 100, Columbia, SC 29210 
 

Agenda 
 

8:30 - 8:45 a.m.  Registration 
 
 
8:45 - 8:50 a.m.  Welcome, Dukes Scott, ORS, Executive Director  
 
 
8:50 - 9:00 a.m.  Public Service Commission, Honorable John E. “Butch” Howard, PSC, Commissioner 
 
 
9:00 - 9:10 a.m.  Introductions & Overview, Willie J. Morgan, P.E., ORS, Water/Wastewater Department 
 
 
9:10 – 9:40 a.m. CMOM (Capacity, Management, Operation, and Maintenance), Sonya Johnson, DHEC, 

Midlands EQC 
 
 
9:40 – 10:10 a.m. Social Media, Catherine Love, SCE&G, VP, Marketing and Communications 
 
 
10:10 - 10:25 a.m.  Break 
 
 
10:25 – 10:55 a.m. Case Study:  Alpine Utilities, Inc., Rick Melcher, Ni America 
  
 
10:55 - 11:25 a.m. PSC/ORS Mediation Overview, Courtney Edwards, ORS, Legal Department 
 
 
11:25 – 12:25 p.m. “Take Control of Inflow & Infiltration in Manholes”, William Goff, C.P.M., Sealing 

Systems, Inc. 
 
 
12:25 - 12:55 p.m. Prompt Water Outage and Sanitary Sewer Overflow Advisories, Willie J. Morgan, P.E., 

ORS, Water/Wastewater Department 
 
 
12:55 – 1:00 p.m. Wrap-up, Evaluations 
 
 
1:00 p.m.  End of Session 


