The Good, The Bad & The Ugly




The Good

Bill of Lading

Tariff

Clearly defined terms and
conditions

Easily understood by a
customer

Standard business practices
Claims process

Company Contact information

Compliant with the Uniform Bill
of Lading requirements

Neatly written or typed
Sequentially numbered

Good quality forms
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The Bad

Tariff

Limited detail

Too legal or technical

Lacking business practices
related to overtime, damage
claims and promotions

No effective date

Employees are not trained

Bill of Lading

Incomplete

Lacking shipper signature
lllegible

Charges not linked to tariff

Calculations not accurate
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The Ugly

Tariff Bill of Lading

Customer confusion

O Undercharge/Overcharge of
Customer complaints customer

Refunds to customers O Lack of clarity or “paper” trail

Costly tariff amendments .
O Catalyst for a compliance

o O O O O

N tive review )
SRIUBL WS review
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Is your Tariff Ready for a Change?

O Why is a change
necessary?

ABC Moving Company South Carolina Household Goods Tariff

@) Wh d t tri g g ers a REGULATIONS AND SCHEDULE OF CHARGES APPLICABLE TO
ta riff 'ﬁl in g? CERTAIN INTRASTATE HOUSEHOLD GOODS MOVES WITHIN THE

STATE OF SOUTH CAROLINA

O Does it require PSC
approval?
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Is your BOL Ready for a Change?

O Uniform BOL is
required

0 Terms & Conditions are
important

O Does it require PSC
approval?

UNIFORM HOUSEHOLD GOODS BILL OF LADING AND FREIGHT BILL .

SHIPPER — o

ADDRESS ADDRESS

FLooR =n e FLooR ELEV TEL

[ — —_  emx STATE
mCATION HT & CHARGES e R By e

HEEEPERRETE TR S ALY o

- TEL

ALL CHARGES ARE

BE_PAID IN CASH, MONEY ORD

Aoomres
RECEIVED
SUBJEGT TO
GENERAL
CONDITIONS:

ROUTING

To on
SERTIRIED CHECK BEFORE CARRIER DELIVERS OF AELINGUISHES

FOSSESSION UNLESS INDI!
ILL NOT BE AGGEPTED.

BY CARRIER. PERSONAL CHECK
wi b

RATES, RULES AND REGULATIONS IN
TARIFF SEC.

INVOICING

GOV'T. B/ No.
BILL CHARGES TO

oSS AND DAMAGE
B N TN O SS A GREATER
AMOUNT 15 SPECIFIED BY THE SHIFFER.

SIGNED

WEIGHT AND SERVICES
O SPACERES. _______ CU. FT.
EXPEDITED SERVICE ORDERED BY SHIPPER DELIVERED ON OR BEFORE

© EXCL. USE OF VEH. cu. FT.
GROSS TARE NET RATE
TRANSPORTATION _MILES _

ADDTL. LIAB. CHG. (PER

ADDTL. TRANS. (SURCHARGE) _______C) ORIG. © DEST. N
EXTRA PICKUPS OR DELIVERIES: NO. __BY N
AT

EXCESSIVE GARRY ELEVATOR STAIRS

PIANO HANDLING: OUT N
ADDTL.LABOR ___MEN FOR
WAREHOUSE HANDLING

TRANSIT STORAGE: FROM To .
ST, VALUATION CHARGE

T MAN HOURS

APPLIANCE SERVICES omGIN DUE

START DEST. DUE
FINISH OTHER GHARGES
An AN CARTAGE: TO WHSE (], FROM WHSE [, ORIG (3, DEST 0 MI QUANTITY!
P M 5
. LESS THAN ERT
soBHOURS iz
TRAVEL TIME E)
TOTAL HOURS 435 . -

TRANSPORTATION SERVICES
HOURLY CHARGE

STRAIGHT TiME
AR MOURE AT § PR .

HOURS AT S ___PERHA.

MATTRESS CARTON NOT EXCEEDING 39 x 75
MATTRAESS CARTON NOT EXCEEDING 84 x 76
MATTRESS CARTON EXCEEDING 54 x 75
cRaTES MIRROR CARTONS
TOTAL PACKING

OTHER CHARGE: TOTAL CHARGES (1 CHGE 0 PPD LI C.O.D. L GB.L. TOTAL GHARGES

OTHER CHARGES T: GOLLEGTED BY ___ —
PACKING BALANCE DUE: COLLECTED BY

INSURANGE - SELIVERY AcxeowLKOOEMENT: S HEMENT WAD wawoTED

TOTAL SRS - —
DATE DELIVERED —

oA _ By PER
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Taritf Approval Process

Class E Amendment Form (www.regulatorystaff.sc.gov)
Provide current tariff and proposed tariff.

Public Notice is required and the PSC will send a Notice of Filing to you
which requires you to publish in the newspaper.

There is a 30-day noticing period.

ORS will conduct a comparison of current tariff, proposed tariff and the SC
Tariff Bureau rates.

ORS will conduct a compliance review.
ORS files a report with PSC related to the tariff and compliance.
PSC will rule on tariff amendment in regular agenda meeting.

Company will file the final tariff with the PSC and ORS referencing to the
PSC Order and Effective date.
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http://www.regulatorystaff.sc.gov/

BOL Approval Process

File a request with the PSC to update the BOL.
No public notice is required.

ORS will conduct a review of the BOL.

ORS will conduct a compliance review.

ORS files a report with PSC related to the BOL
and compliance.

6. PSCwill rule on BOL in regular agenda meeting.

ViAo
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Special Promotions

'®
livingsocial

Promotions are a component of the .
tariff. _ DealChicken

hatching deals daily

Discounts are prohibited on regulated
moves!

Ll

Must be specific and detailed. '
’@

DealChicken.com
Must be approved by the PSC.
Promotions must be filed with ORS. < \ f’ '

Promotions must be attached to the “ GROUPON

B O L. 4 Collective Buying Power
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Questions & Contact Info

George Parker

803-240-6248 (cell)

803-737-0984 (office)

|gparker(@regstaff.sc.gov

www.regulatorystaff.sc.gov
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