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November 18, 2010

The Honorable Jocelyn G. Boyd

Chief Clerk and Administrator

Public Service Commission of South Carolina
PO Drawer 11649

Columbia, SC 29210

RE: Docket No. 2009-220C

Dear Honorable Jocelyn G. Boyd:

Pursuant to the order of the Public Service Commission of South Carolina dated October 29,
2009, in Docket No. 2009-220-C, item 10(d)(f), Frontier hereby encloses the 3" Quarter Service
Quality report and FCC Performance measures as a part of the Settlement Agreement in Order

No. 2009-769.

If you have any questions, please do not hesitate to call me at 585-777-4557.

Sincerely,

( wssprde Yuwrasss
Cassandra Guinness

Compliance
Frontier Communications

Cc: Office of Regulatory Staff
Encl: 1
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Summary Report By Category

DATE RANGE: 07/01/2010 to 09/30/2010

COMPANY: Frontier Communications {LEC)

Company Name

Category

Frontier Communications (LEC)

Woednesday, Feb 2 2011
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November 18, 2010

The Honorable Jocelyn G. Boyd

Chief Clerk and Administrator

Public Service Commission of South Carolina
PO Drawer 11649

Columbia, SC 29210

RE: Docket No. 2009-220C
Dear Honorable Jocelyn G. Boyd:

Pursuant to the order of the Public Service Commission of South Carolina dated October 29,
2009, in Docket No. 2009-220-C, item 10(e), Frontier Corporation hereby notifies the Public
Service Commission and the Office of Regulatory Staff that Frontier’s g quarter net earnings
was $29,684,000 and dividends paid were $186,366,000.

In addition, Frontier is enclosing the 10Q released on November 9, 2010. If you have any
questions, please do not hesitate to call me at 585-777-4557.
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( srdni Yuwnaes
Cassandra Guinness

Compliance
Frontier Communications

Cc: Office of Regulatory Staff
Encl: 1





