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Today’s Roadmap

• Who is the SGA?
• SGA DIM Efforts
• Accelerated Replacement Programs
• Construction Inspection
• Texas Pipeline Awareness Alliance (TPAA)
• DOT Compliance Program
• Pipeline Safety Culture
• Questions From Our Members



Our Brands



Our Footprint



How We Support Member Companies



Distribution Integrity Management

DIM Framework Document
• Joint Industry Project with both

NGA & SGA Members
• Developed by Operators for Operators
• 57 Companies, Serving 37 Million Customers
• Sets Framework for Operator’s Own Plans
• Voluntarily Based



Distribution Integrity Management
Everything DIM Workshop
• March 12 & 13 in Charlotte
• SGA Spring Gas Conference
• 58 Participants
• Agenda Items

– Leak Management
– Public Awareness
– Measuring Program 

Effectiveness
– GIS 
– Regulator Panel

DIM Roundtable
• July 23 & 24 in Houston
• SGA Operating Conference
• Agenda Items

– Regulatory  & Compliance 
Update

– Operator Lessons Learned
– Data Acquisition & Analysis
– Asset Data Collection
– Material Traceability
– The Evolution of TIM



Accelerated Replacement Programs
2012 Workshop
• July 17 in St. Louis
• 17 Participants
• 11 Companies

2013 Web Conference Series
• Over 100 Participants 
• Six Sessions

– Planning and Prioritizing
– Spending Capital Wisely
– External Communications
– Managing Resources
– Engineering
– DIMP and Lessons Learned

• Connect Online Community



Construction Inspection Roundtable
• Offered Virtually via WebEx
• May 29
• Limited to 10 Companies
• Items for Discussion

– Comparison of forms used for documentation.
– What are you actually inspecting?
– Who is doing the inspecting?
– How are you training?
– How do you see regulatory changes impacting your inspection 

practices?



Texas Pipeline Awareness Alliance 
(TPAA)

• Pipeline Safety Awareness 
Partnership

• Public Awareness Focused
• TV, Radio, Print & Web Media
• Media being used successfully
by NGA & TGA

• Visit http://pipeline‐safety.org/ to learn more
• Contact Randy Randolph @ SGA for more 
information (rrandolph@southerngas.org) 



SGA DOT Compliance Program
• Used to “Introduce” 
Students to Code 
Requirements

• SGA Online Compliance 
Portal
– Share ideas, find useful 
information, access links 
and discuss operator 
issues

• Multiple Learning 
Opportunities
– Onsite (Single Operator 
or Public Offerings)

• Single or Multiple Day 
Flexibility

– Online Modules (Pick 
and Choose Modules 
Needed)

Program was developed using material created by PHMSA TQ trainers and subject matter 
experts within the industry. Ongoing activity sponsored by SGA distribution and 

transmission technical training and regulatory compliance committees



Pipeline Safety Culture Panel
• How do you install a culture of safety in your 
organization?

• What works well?
• What doesn’t work well?

• Nuclear Power Industry 
Gary Close, Director of Site Services, Pacific Gas & Electric, Diablo Canyon 
Nuclear Generating Station

• Petrochemical Industry
Jerry Forest, Global Process Safety Manager, Celanese

• Airline Industry
Timothy J. Logan, Director Safety Risk Management, Southwest Airlines



Top 5 Questions From Our Members

5. What are the expectations in 
measuring individual 
elements/mitigation strategies or 
accelerated actions?



Top 5 Questions From Our Members

4. What additional pieces of data do 
regulators see Operators needing to 
collect for future reporting?



Top 5 Questions From Our Members

3. As a regulator, what have you seen 
from an Operator that has made an 
impression on you and may be a 
recommendation for the rest of the 
Operators?



Top 5 Questions From Our Members

2. What is the expectation in measuring 
performance of the DIM program?



Top 5 Questions From Our Members

1. What are the elements you will  be 
looking for when evaluating an 
effective DIMP program and/or in the 
first required program reviews from 
Operators in 2016?



SGA Staff in “Operations & Engineering”

SGA Staff Areas of Focus Email

Gary Hines Overall Transmission ghines@southerngas.org

Kent Hobart Overall Distribution khobart@southerngas.org

Randy Randolph DIM, PA, Legal, ROW rrandolph@southerngas.org

Pat Downey GMRC (Research & Training) pdowney@southerngas.org

Fraser Farmer TIM, PCOM, Midstream and U Storage ffarmer@southerngas.org

Doug Hinkle DOT Compliance – Distance Learning dhinkle@southerngas.org



Kent Hobart
3030 LBJ Freeway, Suite 1300

Dallas, TX 75234
972.620.4019

Khobart@southerngas.org

Questions, Comments, & Feedback



Control Room Management
• Online Training Opportunity

– Fatigue Management for Supervisors
– Fatigue Management for Controllers
– Control Room Management Rule 

Overview

• In‐House Training Opportunity
• CRM Framework Document

– Developed in 2010 by the industry for the industry
– 70 Companies Participating Through 2012

• Scientific White Paper on Fatigue Management
• Gas Control Roundtable @ Operating Conference



INGAA Integrity Management 
Continuous Improvement

• Collaboration of Joint INGAA @ 
SGA Member Company Leaders

• SGA Working to Assist INGAA in 
Tactical Implementation of 
Efforts

• Analysis Performed by SGA Staff 
to Find Best Fit for IMCI 
Integration in SGA Committees

• While Not Directly Compliance, It Helps Drive 
Compliance


