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Can You Dig It?

SC Underground Facility Damage
Prevention Act —June 7, 2011

6/27/2013



Agenda

e Review of new legislation
e Updates at SC811



Background

e OnlJune 7, 2011, Gov. Haley sighed the Underground
Facility Damage Prevention Act which went into
effect June 7, 2012.

e Some parts of law are effective now and some parts
will be phased in through June 2015.



Mandatory Membership

* All operators are required to join the association and utilize
the services of the notification center. Membership is phased
in over 3 years based on size of company (58-36-50 B).
— Effective Date of This Act: June 7, 2012
— All operators to join by: June 7, 2015

e BylJune 7, 2015, A single call should only be needed to locate
public underground facilities. With the current law you may
have to make multiple phone calls to have your underground
facilities located.



Mandatory Membership

* |If an operator fails to become a member of the
association as required they may not recover for
damages to a facility caused by an excavator that
has complied with this chapter and has exercised
reasonable care in the performance of the
excavation or demolition (58-36-70 J).



Notice of Excavation

* Notice must be given within three to twelve full working days
before the proposed commencement date of the excavation or
demolition (58-36-60 A).

e The operator or designated representative must respond
within three full working days, not including the day the notice
was made (58-36-70 B).

* Notice for any excavation or demolition in the vicinity of a
subaqueous facility must be made within ten to twenty full
working days before the proposed commencement date of the
excavation or demolition (58-36-60 A).




Notice of Excavation

e What this means:

— The locate notice is valid after 11:59:59 PM at the
end of the third full working day.

»Example: A locate notice called in on Monday at 08:45:00 AM
would be valid at 11:59:59 PM Thursday Night.

» The locate notice is valid for 15 working days

— The notice shall expire within fifteen working days after
the date of notice unless the person responsible for the
excavation or demolition provides a subsequent notice
(58-36-60 A).



Notice of Excavation

* These time lines do not apply in the event the
operator declares extraordinary circumstances.

— Circumstances which make it impractical or impossible for the
operator to comply with the provisions of this chapter. Extraordinary
circumstances may include hurricanes, tornadoes, floods, ice, snow,
and acts of God (58-36-20 (11)).

— If extraordinary circumstances prevent the operator from marking the
location in the required time period, the operator must notify the
excavator either by contacting the notification center or by directly
contacting the excavator. The operator must state the date and time
when the location will be marked (58-36-70 F).



360 Positive Response

e What is Positive Response

— Positive response means an automated
information system that allows excavators,
locators, operators, and other interested parties
to determine the status of a locate request until
excavation or demolition is complete.

(58-36-20 (19))



360 Positive Response

e What is 360 Positive Response?

— 360 Positive response is the beginning, middle and
end of a ticket by which the responses capture the
life of a ticket. It is a means of communication
between stakeholders involved with an
excavation. There are several phases to the 360
positive response.

— SC811 must have a fully operational 360 Positive
Response system in place by June 7, 2015.
(58-36-50 1)



Pre-Marking

e When the excavation site cannot be clearly
and adequately identified within the area
described in the notice, the excavator must
designate the route, specific area to be
excavated, or both, by pre-marking before the
operator performs a locate. Pre-marking must

be made with white paint, flags, or stakes.
(58-36-60 E 1)




New Guidelines for Excavators

 The excavator shall preserve the staking,
marking, or other desighation until no longer
required.

e When a mark is no longer visible, but the work
continues in the vicinity of the facility, the
excavator must request a re-mark from the
notification center to ensure the protection of
the facility (58-36-60 E 7).



New Guidelines for Operators/Locators

 The horizontal location and description of all its facilities in
the area of the proposed excavation or demolition. The
location shall be marked by stakes, paint, flags or an
combination thereof as appropriate depending on the site
conditions of the proposed excavation or demolition using the
APWA Uniform Color Code. (58-36-70 A 1).

e |f diameter or width of the facility is greater than three inches,
the dimensions of the facility will be indicated at least every

25 feet in the area of proposed excavation or demolition
(58-36-70 A 1).



New Guidelines for Operators/Locators

e Operators who operate multiple facilities in
the same trench shall locate each facility
individually (58-36-70 A 1).

e All facilities installed by or on behalf of an
operator as of the effective date of this act
must be electronically locatable using a
generally accepted locating method by
operators (58-36-70 G).



Tolerance Zone

" Tolerance Zone means:

* |f the diameter of the facility is known, the distance of one-
half of the known diameter plus twenty-four inches on
either side of the designated center line;

" |f the diameter of the facility is not marked, twenty-four
inches on either side of the outside edge of the mark
indicating a facility

= For subaqueous facilities, a clearance of fifteen feet on
either side of the indicated facility.

(58-36-20 (21))



Tolerance Zone

No use of mechanized equipment, except non-invasive equipment
specifically designed or intended to protect the integrity of the facility,
within the marked tolerance zone or an existing facility until:

O The excavator has visually identified the precise location of the
facility, or has visually confirmed that no facility is present up to
the depth of excavation; and

O Reasonable precautions are taken to avoid any substantial
weakening of the facility’s structural or lateral support, or both, or
penetration or destruction of the facilities or their protective
coatings.

O Mechanical means may be used, as necessary, for initial
penetration and removal of pavement or other materials
requiring use of mechanical means of excavation and then only to
the depth of the pavement or other materials.

O For parallel type excavation in the tolerance zone, the facility must
be visually identified at least every 50 feet.

(58-36-60 E 9)




Emergency Excavation

e Emergency’ means a sudden or unforeseen
event involving a clear and imminent danger
to life, health, or property; the interruption of
essential utility services; or the blockage of
transportation facilities, including highway,
rail, water, and air, which require immediate
action (58-36-20 (8)).




Emergency Excavation

An excavator performing an emergency excavation or
demolition is exempt from the notice requirements in 58-36-
60.

However, the excavator must give, as soon as practicable, oral
notice of the emergency to the notification center and the
facility operator.

The excavator must provide a description of the
circumstances to the notification center and request
emergency assistance from each affected operator in locating
and providing immediate protection to the facilities.

The declaration of an emergency excavation or demolition
does not relieve any party of liability for causing damage to an
operator’s facilities, even if those facilities are unmarked.
(58-36-80)



Damage to a Facility

The excavator performing an excavation or demolition that results in any
damage to a facility must, immediately upon discovery of such damage,
notify the notification center and the facility operator, if known, of the
location and nature of the damage.

The excavator must allow the operator reasonable time to accomplish
necessary repairs before completing the excavation or demolition in the
immediate area of such facility.

Any excavator responsible for any excavation or demolition that endangers
life, health, or property, immediately shall notify emergency services,
including 911.

The excavator must take reasonable measures to protect themselves,
those in immediate danger, the general public, property, and the
environment until the operator or emergency responders have arrived and
completed their assessment.

(58-36-90)



Designh Requests

* A desigh request notice must be responded to
within 15 working days by one of the following
methods.

— Marking the area of the facilities.

— Providing the best available description of all facilities in
the area which may include drawing or other facility
records.

— Allowing designer to inspect drawing or other records.

(58-36-100)



Penalties

* Any person who violates any provision of this chapter shall be
subject to a civil penalty not to exceed one thousand dollars
for each violation.

e Actions to recover the penalty provided for in this section shall
be brought by the Attorney General at the request of the
injured party in the proper forum in and for the county in
which the cause, or some part thereof, arose or in which the
defendant has its principle place of business or resides.

e All penalties recovered in any such actions shall be equally
divided between the state’s general fund and the Attorney
General’s Office.

(58-36-120)



Changes to SC811

 The notification center must establish and operate a damage
prevention training program

 The notification center must establish and operate a 360
Positive Response System.

e Reconstitution of SC811 Board of Directors
e 24 Total Board Members

(58-36-50)



SC811 Updates

New Board

Damage Prevention Training
Stats

GeoCall V3

At-Home CSRs

Safe Digging Month



New Board

 February 8, 2013 — The new board of directors
was elected.

e Filled 23 of the 24 seats.

— Seeking to fill last seat



Damage Prevention Training Program

e Bernie Clegg, Director of Administration, has
put on 7 training programs since the
beginning of the year.

e Required by the law.

e Two versions



e 2012

Locate Stats

— Locate Notices — 607,188 (4% increase)

* First Quarter 2013
— Locate Notices — 149,010 (2% increase)

"OF TICKETS | 0F TICKETS | “0F TIOKETS | OF TICKETE | %O0F TICKETS | “0F TICHETS | %0OF TICKETS
INCRLCASE IRCREAST INCRLCASE IMCREASE IRCREASE INCRLCASC INCREASE

2013 2012 2011 2010 2009 2008 2007 2006 201 2-2013 (2011-2012 | Z010-2011 | 2009-201 0 | 2008-2009 | 2007-2008 | 2006-200T
JAN 50,616 | 45,218 | 40,838 | 39,044 | 39,113 | 50,850 | 51,949 | 60,683 12 11 5 o .23 2 A4
FEB 45,125 | 48,067 | 45482 | 40,933 | 41,640 | 49,293 | 46,517 | 57,787 & 6 11 -2 A6 & -20
MARCH | 53,260 | 53,488 | 57,183 | 56,622 | 45545 | 51,048 | 55154 | 70,834 0 - 1 24 A2 & -22
APRIL 52,076 | 50251 | 56,671 | 47500 | 57,108 | 53,827 | £1,687 4 A1 18 AT & A3
MAY 56,805 | 52191 | 49,449 | 43,477 | 53,512 | S7.260 | 70,219 8 & 14 18 T A8
JUNE 54,845 | 55609 | 55806 | 50,891 | 53,805 | 54,274 | 65,583 2 o 10 -5 A AT
JuLY 53,885 | 47,675 | 50,8985 | 49,629 | 56,238 | 54,381 | 61,258 13 r 3 A2 3 T
AUG 57,704 | 55588 | 53,635 | 46,485 | 49,610 | 55,725 | 67,252 4 4 15 £ -11 AT
SEPT 48,160 | 48,711 | 48,825 | 47,070 | 50,498 | 48,750 | 57,887 - o 4 -7 4 A6
ocT 55,300 | 47816 | 46,778 | 45302 | 51,243 | 56653 | £3,.402 16 2 3 A2 -10 -1
HOV 43,905 | 42569 | 41,404 | 36,234 | 36,565 | 46,197 | 55686 3 3 14 - -21 A7
DEC 37,555 | 38614 | 38218 | 35366 | 38,418 | 40,703 | 45878 3 1 8 -8 & A1
TOTAL | 149,040 | 607,188 | 582,727 | 578,570 | 528,252 | 599,068 | 621,410 | 738,247 2 4 1 10 A2 -4 A6
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GeoCall Version 3

 |n October 2012, SC811 implemented GeoCall V3.

— All mapping information is on the same screen as the
ticket information

— Web based application
— Can be accessed anywhere
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Center Updates

e 6at home CSRs

— At first of year, three more CSRs began working
from home, bringing our total to 6.

6/27/2013
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Safe Digging Month

e TV/Radio advertising statewide
e Governor’s Proclamation

 Four tree plantings at local elementary schoo

fate of 5“1111! @Im‘n[fn "

WHEREAS,

WHEREAS,

WHEREAS,

Gobvernor's Proclamation

every year, lives are threatenad and property is damaged when
people fail o locate underground uliities before beginning projects
that involve digging or excavation; and

South Carolina 811 is the Paimetio Stale's tollree one-call
notification service to help the general public and professional
excavators cbtain information on the location of underground
cables and mains; and

recognizing that digging near underground utilites can be
hazardous to people, property, and the environment, South
Carolina 811 and the South Carolina Utiities Coordination
Comnmitiee work 1o increase public safety and prevent damage to
underground  facilities, ensuring the continuity of uility and
communication services.

NOW, THEREFORE, |, Nikki R. Haley, Governor of the Great State of South

Carolina, do hereby prociaim April 2013 as

SAFE DIGGING MONTH

throughout the state and encourage all South Carolinians to wark together to
raise awareness of the need 1o call ahead before excavating o prevent damage
and protect underground williies which will create a safe digging enviranment

NIKKIR. HALEY

GOVERNOR
STATE OF SOUTH CAROLINA

6/27/2013
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Safe Digging Month

 Marco’s Pizza Mondays (S8.11 Large Pizzas)

* Two contests
— National Virtual Hole Digging Contest to win prizes
— SC811 Facebook Contest —Sign 811 Promise

i i
CAN YOU DIG IT? @

O.cj a hole, win pvizes!

Foria Chance to win a family fun pack to Six Flégs over Georgia
(which'includes 6 (six) tickets to Six Flags, a $100 Gas giftcard
and a Bojangle Tailgate Prize pack), simplyjpromise to always
call before digging by filling out the form above.

|LW.

'you dig.

[WSOUEII??HQQLO“"& 8;1 Know what's he

CLICK TO DIG!

v
Limited time citer. Mondays onfy in April. Price
Dy 10€a1500, NOt valsd with other Gitare of deals
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Questions?

Thank youl!
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