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1. State Program - General

 The Public Service Commission is the 
local governmental agency in Puerto Rico 
that administers the Pipeline Safety 
Program 

 Current Personnel: Director,  one 
inspector, one inspector  vacancy. There 
is a “One Call Center” within the same 
agency that administers the Pipeline 
Safety Program

 There are seven operators. 



2. Incidents

 A. No incidents 
 B. No serious incidents
 C. Details on unique or repeat 

incidents – not applicable



3. Levels of Enforcement

– There were no violations cited in 2012. 
– Inspections were conducted 
– Any deficiencies were corrected at the time of 

the inspections. Therefore, no compliance 
actions or civil penalties were issued. 



4. Special Permits Requested and/or 
Granted
 None. 

FOR MORE INFO...



6. Damage Prevention Update
 Change in authority:  none
 Enforcement actions taken: there have been tickets issued for 

failure to contact the One Call Center regarding proposed 
excavations and demolitions.  Fines totaling upwards of $33, 000 
have been imposed. 

 Change in authority in the works – none
 DIRT: There has been educational outreach regarding the 

importance of DIRT reporting. It is anticipated that DIRT will be 
fully implemented in June of this year.  

 Update: We believe that our on-line reporting continues to be a 
success given that the process has been expedited. 



7. Workload Issues
– We are seeking to hire a bilingual inspector 

with an engineering background given the 
recent vacancy.  

– Update: We lost an inspector and it is our 
intention to find a replacement as soon as 
possible. We attempted to hire from within the 
agency but given the requirement that the 
candidate be bilingual it has not been possible. 



Other State Program Concerns
Low salaries generate employee turnover.  
 Language issues have  presented a challenge in 

in hiring, retaining and training.



Public Outreach to Promote Prevention

Educational Materials follow:    










